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Slika knjizni¢ara

» Prodlost:
— tradicionalna shka knjizméara (Benge, 1986)
— gtav knjizniéara prema gvojem zvanju

» Sadasnjost:

— “Join ALA’s Campaign For America’s
Libraries™ (1999)
— Benton Report (1996)
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Slika...

5 najvaznyih uloga knjiznmcéara (Benton
Report)

usluge za djecu

nabava nove grade (tiskane)

odrzavanje 1 1izgradnja knjiznménih zgrada
pomoc¢ g uporabom racunala — prvenstveno
djeci, te odrashima koj takvu pomoc trebaju
posredovanje u pronalazenju mtormacya uz
pomoc¢ rac¢unala 1 online usluga




n Slhika...

» Estabrook studya (1997):

— muljenja ravnatelja narodnih knpjznica 1
lokalnh duznosnika o uéimkovitost: narodne
knjiznice

— usluge za skupine korisnika & posebnim
potrebama, razumyevanje lokalne politike, tko
je vie zasluzio sredstva poreznih obveznika. ..




knjiznice moraju ulaziti u nove partnerske
odnose
— skole, bolnice, muzejt, TV 1 radio stanice,
lokalné racunalne mreze, te ogtali neprofitni
dobavlja¢i informacija na Internetu




Slika knjizniara: Hrvatska

» Psenica 1 Radovéic (1996), Kuic (1996);
Paradzik {_199%}; Belan-Smmi¢ 1 Prevific
(1998), Pavlnic 1 Horvat (1998)

+ gva u prviu zakljuéuju o relativno niskoy

prepoznatljivosti, reputacyi 1 image-u.




Metodologija

C1ly:

— stavovi1nuiljenja o vloz, statusu, osobmama 1
viestmama knjizéara

upitnik (2 ﬂl‘ﬂ]jice\}

2 tjedna u studenome 2001. godine, Slavonya 1

Baranja

2 gkupme 1spitanika:

— knjzmcéan

— (ne)konsmer




Hipoteza

o status 1 image knjiznicara i knjiznicnih
wsluga v Hrvatskoj nije tako dobar kao u
nekim dobro razvijenim zemljcinc, za sto je
osnovii uzrok nedovolina prisutinost

knjiznica u javnom Zivoti zenilje.




Struktura uzorka

* 303 (ne)koriznika knjiznica (78% koriznika,
21.5% 1161:;011;5%11{3)

* 73 knpzmicara (39,7% GISKO, 37% lokalne
narodne knpjiznice, 15.1% akademske knjiznice u
Osyeku, 5.5% skolske knjiznice, 2.7% specyalne

knjiznice)




GRAPH 1 The use of conventional and online library

services
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TABLE 1 Average position of library profession on
the profession scale

Average

range
doctor (pharmacologist) 1,73
primary school teacher 3,03
civil engineer N 4.34
economist 4,36
lawyer 4,39
librarian 4,93
system engineer 5,28




TABLE 2 Comparative indicators of the profession scales

according to librarians and (non) users

Lihrari%ns (Non)users

doctor (pharmacologisty | 210 doctor pharmacologist)  |1,64
primary school teacher 295 primary school teacher 3,05
librarian 385 civil engineer 4,20
ec onomist 448 economist 433
law yer 448 lawyer 437
civil engineer 495 1ih rarian L]
system engineer 551 system engineer 5z




GRAPH 2 Reasons for unsatisfactory role of librarians in

society
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GRAPH 3 Personal characteristics of librarians (ranked)

according to their importance
0% 200 40% 60%  80% 100%

I I [
Hindness | §7.4%

Know -how | 92 8%

Appealing appearance 21.5%

Communication skills | 83.8%

Accuracy 59.8%

Exactness |59.0%

Education | 87.5%

Self-abnegation 14.4%

Som ething else []4.8%




GRAPH 4 Characteristics that librarians most frequently

lack
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GRAPH 5 Knowledge that librarians most frequently have
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GRAPH 6 Knowledge that librarians most frequently lack:

comparison of the users and librarians’ views
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GRAPH 7 Knowledge and skills librarians should have
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Zakljucak

shka knjizni¢ara u Hrvatskoj e ipak malo
razlikuje od slike u razvienim zemljama
svi}etn

lngizniéart v nas: ljubazm, znalei,
komunikativiu, edukativiu, toém 1 precizia
Europa: susretljivi, uredm, pryjateljska,

smirent, prilicno dosadnt (Bruyns, 1998)




Zakljucak

* knjiznice trebaju:
— pomoct javnost da zadovolj svoje
mformaciyske potrebe
— konstiti (suvereno!) novu tehnologiju
— uspjedno ge nositl fa VN 1zazovima
pretrazivanja mformaciya




Zakljucak...

» knjiznice u Slavoniji 1 Barangi:

— nedovolno predmetno znanje knjizniéara

— nedostatak komunikacyskih vjestina, toénost,
te znanja 1 vjedtina rukovanja novom ICT

by




Moguce rjesenje?

» obuciti mlade generacye studenata — knjizmicéara:
— za rad s novim mformacijskim tehnologjama
— za uspjeino konstenje elektroméih baza podataka
— zarad s jJavnost, pogotovo komunikacyu s
financijerima
» postoject knpzmcart:

— stalnostruéno vsavriavange!!!




Hvala na paznj1!

kpetri@pedos.hr
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